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How might we increase awareness and develop support around climate grief while improving preparedness and 
recovery efforts for communities affected by extreme climate conditions in India, ensuring comprehensive strategies 
that provide equitable support and promote effective recovery for all?

Problem area



What existing support systems are in place and the 
gaps that hinder equitable and comprehensive support 
for Indian communities?

What are the psychological and emotional impacts of 
climate grief on communities affected by extreme 
climate conditions in India?

How can climate preparedness and recovery plans be 
designed to integrate emotional and psychological 
support for affected communities?



Stakeholder Mapping

Responsible 


(Directly Engaged in Implementation and 

Execution)

Accountable 


(Holds Decision-Making Authority and 

Ensures Outcomes are Achieved)

Consulted 


(Provides Expertise and Insights but Doesn’t 

Have Decision-Making Authority)

Informed 


(Kept Updated but Not Directly Involved in 

Decision-Making)

Disaster 
Response Teams

Akanksha

State & Local 
Governments
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Healthcare 
Workers
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Development 
Agencies (WHO, 
UNICEF
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News Outlets & 
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Communities
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Development 
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Government
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General Public : 
Urban and Rural 
Communities
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Research

15 
participants

21 - 30 years, Indians living in India + USA

People shared images of property damage caused by extreme rainfall.
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Insights

Challenge due to drastic climate change Efforts taken to make the situation better? Feelings/Emotions

People not being able to 
anticipate the intensity of 
climate change
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Basic necessities - food, drinking 
water, electricity and finances 
get affected the most
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During these times, people rely 
heavily on the community 
around them
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Insufficient government action 
to address these recurrent 
challenges. 
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Certain population like daily 
wage worker/ pregnant women 
and new born babies face the 
most problem
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Lot of unpredictability > the 
damage, the intensity of the 
event and risk of life
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In flood-prone areas, makeshift 
coping strategies like collecting 
water in utensils, going to higher 
floors during floods are used.
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Technology, particularly social 
media and mobile phones, plays 
a crucial role in helping people 
navigate during these events
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Reliance on the government - 
people expect change in the 
policy level
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Loss of hope and feeling of 
helplessness - also acceptable 
of the fact that the situation will 
not change
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Sense of vulnerability
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Once the situation is over, the 
discussion dies down but the 
effect stays.
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There are stark opinions about 
the role of the government > 
most of the times people are not 
satisfied with the govt efforts
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After support of donations and 
providing food/water is crucial 
but the financial loss cannot be 
covered

Akanksha



Design Intervention

A centralized platform that aggregates global 
resources on diverse climatic conditions and the 
solutions implemented to address them. 




Designed primarily for the general public, the 
platform also serves as a valuable tool for 
stakeholders involved in climate preparedness, 
planning, and recovery efforts.



Initial Testing

Initial prototype tested the basic functionalities of the 
platform and if the idea was clear to the user group or 
not.



Second Iteration

An interactive world map 
showcasing various case 
studies. Selecting a location 
reveals detailed information 
on how specific climate 
challenges were addressed.

Filters to enable users to explore 
interventions by climate event 
type, response strategy, region, 
timeframe - making it easier to 
find relevant case studies.



Second Iteration

In the second iteration, I also refined the branding, 
aiming for the website to evoke a sense of hope.



Learnings & Challenges

The wide variation in climatic conditions across different 
regions of India presents a challenge in formulating a 
standardized research protocol.

Building a feasible and testable solution that meets the 
problem statement in the limited timeline

Finding suitable participants was key, but screening 
limited the pool, as many in my network lacked relevant 
experiences.



Future Scope & Next Steps

� Develop the prototype into a fully functional, live website using platforms like Framer for 
dynamic interactivity and smooth user experience�

� Integrate real-time data and verified case studies from global sources to ensure credibility and 
relevance�

� Expand the filtering system to support deeper customization, including emotional impact, 
intervention scale, and recovery timelines�

� Add user-contributed stories or case submissions for community-driven insights and lived 
experiences.
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