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Problem area

How might we increase awareness and develop support around climate grief while improving preparedness and
recovery efforts for communities affected by extreme climate conditions in India, ensuring comprehensive strategies
that provide equitable support and promote effective recovery for all?




L What are the psychological and emotional impacts of
VG ™ ‘- e climate grief on communities affected by extreme
climate conditions in India?

Climate Change, Disasters, and Mental
Health of Adolescents in India

= What existing support systems are in place and the
s Ext reme gaps that hinder equitable and comprehensive support
— Rainfall for Indian communities?
_— R,
R R How can climate preparedness and recovery plans be

designed to integrate emotional and psychological
support for affected communities?



Stakeholder Mapping

Responsible
(Directly Engaged in Implementation and

Execution)

Disaster
Response Teams

Hospitals &
Healthcare
Workers

Rural &
Indigenous
Communities

Government

Accountable
(Holds Decision-Making Authority and

Ensures Outcomes are Achieved)

State & Local
Governments

International

Development
Agencies (WHO,

UNICEF

General Public
(Urban & Rural
Communities)

Insurance
Companies

Consulted
(Provides Expertise and Insights but Doesn't

Have Decision-Making Authority)

Community
Leaders &
Grassroots
Organizations

Public Health
Organizations

Mental Health
Professionals

Informed
(Kept Updated but Not Directly Involved in

Decision-Making)

School and
Educational
institutions

News Outlets &
Journalists

International
Development
Agencies (WHO,

UNICEF )

General Public :
Urban and Rural
Communities




Research
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Priya Sharma is a 28-year-old school teacher living in Guwahati, Assam.

: Y Ensuring Better Access to real- Raising awareness
She commutes daily from her school to her home, a journey that usually personal safety infrastructure & Timetiood about emergency
= Sheet1 ~ _ " 5 and reaching drainage preparedness
takes 30 minutes. One evening during monsoon season, an unexpected home during systems to alerts and among her students
. P extreme weather prevent frequent emergency and local
flood submerged roads, disrupted public transport, and left her stranded vents urban flooding support communities
miles away from home. She had no emergency supplies, struggled to
contact her family due to poor network coverage, and had to spend the
night in a temporary shelter.
Pain Points & Frustrations Needs & Goals
Poor public Mobile network e iora Insufficien:n i} ; - i
transport fail i Ackiol sale early warning Reliable flood Anprove: mergency _
response—buses 2l uret—fcoul 1) :he":" °P["°"5* system— AT .dramage & road she.lters W|Fh Public transport
and taxis stopped GeriEinaRl el greecinsisy el flooding ; infrastructure to basic supplies contingency
emergency D Syactation ¢ flash food, wat lans to hel
operating community center escalated faster plans to avoid PEEVERCTIAS (food, water, pfans toneip
abruptly Sty than expected © floods in urban power backup, stranded citizens
being stranded areas sanitation)

No access to
food or basic

Community

necessities awareness
for over programs on
hours handling

emergencies

People shared images of property damage caused by extreme rainfall.



Insights

Challenge due to drastic climate change

People not being able to
anticipate the intensity of
climate change

Basic necessities - food, drinking
water, electricity and finances
get affected the most

In flood-prone areas, makeshift
coping strategies like collecting
water in utensils, going to higher
floors during floods are used.

Insufficient government action
to address these recurrent
challenges.

Certain population like daily
wage worker/ pregnant women
and new born babies face the
most problem

Lot of unpredictability > the
damage, the intensity of the
event and risk of life

Technology, particularly social
media and mobile phones, plays
a crucial role in helping people
navigate during these events

Efforts taken to make the situation better?

Reliance on the government -
people expect change in the
policy level

After support of donations and
providing food/water is crucial

but the financial loss cannot be
covered

Once the situation is over, the
discussion dies down but the
effect stays.

During these times, people rely
heavily on the community
around them

Feelings/Emotions

Loss of hope and feeling of
helplessness - also acceptable
of the fact that the situation will
not change

Sense of vulnerability

There are stark opinions about
the role of the government >
most of the times people are not
satisfied with the govt efforts




Design Intervention
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Possible Interventions

Increasing dwareness

Educating =
Integrate climate grief Distribute disaster
education into curriculum Prﬁ;'a‘l’;i;;:‘:;i‘;ﬁﬂsm
" . 2 W"'”gegge””“'“”s tablets, emergency food
Introduce climate grief (sl supplies) ta households in
counseling in schools about climate change

high-risk areas

Creating Interactive Art
Installations

showing before and after

of the climate condition

- can help people become

more aware of what can
e done

Use Bollywood and
regional cinema to
spread awareness.

Using documentaries

Utilizing comedy

Utilising short form
content - on sacial media
- series of videos
educating and preparing

people in advance

QR codes sharing stories
of climate migrants.

-
PME Pustres Conrs

Caring Climate and
Support, Mental
Health, and Academic
Adjustment: Effects
from a Cluster
Randomized Controlled

Tuial in lHnnmaw

Impraving Preparedness

Designing Culturally
Sensitive Digital Support
Platforms

integrating features like customizable content
multilingual support based on cultural contexts

digital platform integrated
with existing application
: weather app

SMS-based alert systems
for floods, cyclones, and
heatwaves.

Gamifying Disaster Drills
: Anear to reality mobile
game where players
navigate floads/cyclones

o collect survival items. Early warning systems
for heatwaves, with public
cooling centers.

Japan's "Disaster
Imagination Game"
trains kids via RPG-style
scenarios

visualising the intensity of
climate change in advance

Facilitating Community-
Led Workshops al
Dialogues

SLSGUEARIE Opet) sharing without giving

ialogue second thoughts
discuss climate grief, its Partner with mental health
psychalogical impacts, and professionals to provide
coping mechanisms. counseling services

trial ta all since people live
in delusion that they dont
need help

Highlight personal stories
to humanize the issue

Recovery post dlimatic condition

Recavery Providing support
Therapeutic art wirtugl support groups,
- painting/pottery as educational materials, and

modes of healing coping strategies

digital platform -integrared
with social media app

tailored resources and
suppaort for grieving
individuals

serving free meals

Japan - Tsunami Mental
Health Support
After the 2011 disaster,
"Kokoro no Care” program
provided long-term
counseling.

@

Puerto Rico's "World

World Central Kitchen | Central Kitchen®post

hurricanes
| Our Story
WCK s first to the frontlines,
providing fresh meals in response to
humanitarian, climate, and
community crises,

Provide skill development

Migratory food trucks

Government interventions

digital map identifying
hyper-vulnerable districts

(floods/heatwaves) and

directing infrastructure

59%

Mandatory "Disaster Prep
Credits" for Students

Financial incentives for
villages that implement
sustainable practices like
rainwater harvesting and
community drills.

motivates other nearby
wvillages to take actions

+ @

A centralized platform that aggregates global
resources on diverse climatic conditions and the
solutions implemented to address them.

Designed primarily for the general public, the
platform also serves as a valuable tool for
stakeholders involved in climate preparedness,
planning, and recovery efforts.



Initial Testing

Initial prototype tested the basic functionalities of the

platform and if the idea was clear to the user group or
not.
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Second Iteration

Filters to enable users to explore
interventions by climate event
type, response strategy, region,
&i‘\ate Project About Get Involved Contact Us timeframe - making it easier to
~ find relevant case studies.

An interactive world map
showcasing various case
studies. Selecting a location
reveals detailed information

on how specific climate Mapping Hope: Global Responses to Climate Grief
challenges were addressed.
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Explore how communities worldwide are addressing the impacts of climate change
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Second Iteration

FiapPRINg MORE: 20Dd] RESPONEES TO ISt ofieT

Espdnrd b comnraadiiod woraiwida o add esseng tha impachs af cimabe Thaoem

In the second iteration, | also refined the branding,
aiming for the website to evoke a sense of hope.

W s



Learnings & Challenges

The wide variation in climatic conditions across different Finding suitable participants was key, but screening
regions of India presents a challenge in formulating a limited the pool, as many in my network lacked relevant
standardized research protocol. experiences.

Building a feasible and testable solution that meets the
problem statement in the limited timeline



Future Scope & Next Steps

- Develop the prototype into a fully functional, live website using platforms like Framer for
dynamic interactivity and smooth user experience.

- Integrate real-time data and verified case studies from global sources to ensure credibility and
relevance.

- Expand the filtering system to support deeper customization, including emotional impact,
Intervention scale, and recovery timelines.

- Add user-contributed stories or case submissions for community-driven insights and lived
experiences.
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Akanksha Mahanti



